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14 January 2010 
 

Thank you for your continued support in 2009; there is no doubt that the last 12 

months have been challenging for everyone. Over the year there have been a number 
of themes that have challenged us to help you. 

 

The Challenge  

  

We have responded quickly to client needs and as a result 

adapted a number of programmes ranging from 1 day facilitation 

to "bite size" or workshop style offerings in the following areas: 

  

• Dealing with Change 

• Resilience 

• Leading through Uncertainty 

• Advanced Presentations 
• Consultative Selling 

  

All of these are high impact programmes, enabling people to immediately apply the 

learning and enhance their performance.  

  

Of course we still offer our core range of bespoke facilitated programmes in 

management and leadership development as well as business development. Our 

website lists our products and services at www.mastireland.com  
 

If you have any development needs then we'd be delighted to chat with you about 
them. 

  

I hope this letter finds you well and gearing up for the challenges of 2010. 

  

Yours sincerely, 

 

David Storrs  

 

MaST Ireland  

 
 
 

 

 


